The Kensington and Chelsea Health Trainer Service

	What Health Trainers DO
	What Health Trainers DON’T do


	· Offer an information and support service
	· Offer an advice giving service

	· Give presentation to groups of people about the Health Trainer Service
	· Lead or facilitate group sessions on specific areas of health or lifestyle

	· Provide free, one-to-one, confidential consultations
	· Lead any form of physical activity with a client

	· Review current lifestyle behaviour and help people work through any potential problem areas that may be affecting their health 
	· Health Trainers are not clinically trained and cannot diagnose or treat illness or disease.

	· Use evidence based motivational interviewing and behaviour change techniques to facilitate healthy lifestyle changes such as; diet, activity levels, smoking and wellbeing
	· The service excludes those with serious drug or mental health issues, such residents will be supported to access specialist services 



	· Keep a record of the patient’s goal achievement and any changes to their lifestyle and wellbeing, which can be fed back to the referrer upon request
	· Train people to become Health Trainers or Health Champions



	· Signpost and refer to a wide range of services across the borough which can support individuals in making healthy lifestyle changes
	· Provide a buddying or befriending service

	· Accompany clients to approximately 2 – 3 local activities until they feel able to attend alone.
	· Provide an accompanying only service (there must be a personal health plan made)

	· See people on a one-to-one basis who either live in or have a GP in Kensington and Chelsea
	· See people on a one-to-one basis who do not either live in or have a GP in Kensington and Chelsea

	· See clients in a range of venues across the borough
	· Carry out home visits

	· See adults aged 18+ years old
	· See anyone aged under 18 years old


